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Abstract

Background & Statement of the problem: This study addresses the issue of organizational citizenship behavior within
the company and the role that strategic vigilance can play in enhancing it. As the company faces rapid developments
and increasing market competition, organizational citizenship behavior has emerged as a key indicator of work quality.
In contrast, companies lacking human capital with strong citizenship values are often characterized by rigidity and an
inability to adapt, develop, or even survive in dynamic environments.

Objectives: The study aimed to examine the dimensions of strategic vigilance—technological vigilance, marketing
vigilance, competitive vigilance, and environmental vigilance—and their impact on organizational citizenship behavior.
Methods: A descriptive-analytical approach was employed to meet the study’s objectives. A comprehensive survey
was conducted, and questionnaires were distributed to all employees of the National Integrated Company for General
Trading and Contracting. Due to the small population size, a purposive sampling method was used. Various statistical
analyses were performed using the SPSS software.

Results: The study found a statistically significant impact of the dimensions of strategic vigilance on organizational
citizenship behavior within the company. The results indicated a high level of strategic vigilance being applied by the
company and a strong focus on promoting organizational citizenship behavior.

Conclusions (Recommendations and contributions): The study recommends that the National Integrated Company
for General Trading and Contracting continue prioritizing the dimensions of strategic vigilance, given its essential role
in fostering organizational citizenship behavior. This strategic focus will help sustain the company’s adaptability and

competitiveness in an evolving market.

Key words

Organizational Strategy, Al-Ahliyya Integrated General Trading and Contracting Company, Citizenship,
Vigilance.
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oad i il e s s (A ¢ by (0.05) Asiaad) AV
Al iy (R dall) (Al day A5l Ao ) dpa 4l
L ginall (5 sise die dibian) AV b i aa g i e pai A
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Cana X5 ¢(0.05) dasinall YA (5 5iua 0 ST (0.152)
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DA Lyie QX (0.05) Asieall AV (s e A
sV Jalae A Caaly 3 cHpalaitl) Adal gall gl 8 oasy)
6 sinan A Baaly Aa 3 ey 3331 G g 1205 ¢(B) (0.049)
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o Al Aaadl @ < 0.05) ) Asixall (5 sine die Aliaa)
alall 5yl ALalSal) AdaYY) AS il 3 dpelasil) dada) gl o gl
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